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(57) 1/ invention conceme un gestionnaire de 
communication electronique constituant une interface 
entre un utilisateur utilisant un dispositif de 
communication et un reseau informatique et/ou 
telephonique. Le reseau informatique, pouvant inclure 
un reseau Internet ou un reseau Intranet, peut etre 
connecte a une fournisseur d'informations aumoins et a 
un second utilisateur. Le reseau telephonique peut 
egalement etre relie au second utilisateur. Le 
gestionnaire de communication electronique peut 



(57) An electronic communications manager (40) for 
providing an interface between a user (16, 18, 20, 22, 24) 
using a communication device and a data (lib) and/or 
telephone network (11a). The data network (lib), which 
may include an internet or intranet, is connectible to at 
least one information provider (60, 62, 64) as well as a 
second user (26, 28), and the telephone network (11a) is 
also connected to the second user (26, 28). The electronic 
communications manager (40) can receive and interpret 
voice, such as from the first user using a telephone 
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WHAT IS CLAIMED IS: 

1 1. An integrated communications manager comprising: 

2 a voice-over internet protocol (V/IP) device for translating between voice and 

3 data; 

4 an automatic speech recognition (ASR) device for converting voice to 

5 data; 

6 a text-to-speech (TTS) device for converting data to voice; 

7 a controller for controlling the operation of the V/IP, ASR, and TTS, 

8 and for receiving and transmitting the data; and 

9 a storage device for storing the data for use by the controller; 

10 wherein the integrated communications manager is connectible to a 

11 telephone network and to a data network connectible to at least one 

12 information provider in addition to e-mail, voice mail, and facsimile systems; 

13 and 

14 wherein the integrated communications manager interacts with a first 

15 user using voice and provides an interface between [a] the first user using a 

16 communication device connectible to the integrated communications manager 

17 and one of the at least one information provider, the integrated 

18 communications manager responding to voice and data commands from the 

19 first user to access information from the at least one information provider and 

20 providing the accessed information to the first user in a requested format. 

21 2. The integrated communications manager of claim 1 wherein the 

22 data network is also connectible to a communication device of a second user so 

23 that the integrated communications manager serves as an interface between 

24 the first user and the second user. 

1 3. The integrated communications manager of claim 2 wherein the 

2 telephone network is also connectible to a communications device of the second 

3 user so that the first user may select either the telephone network or the data 

4 network for interacting with the second user. 
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5 4. The integrated communications manager of claim 1 wherein the 

6 data network includes a local area network and the information provider is a 

7 computer. 

1 5. The integrated communications manager of claim 1 wherein the 

2 integrated communications manager interacts with the first user selectively 

3 using voice or data and communicates with the information provider using 

4 data. 

1 6. The integrated communications manager of claim 5 wherein the 

2 communications device is a personal computer and wherein the data includes 

3 video clips to be displayed on the personal computer. 

1 7. The integrated communications manager of claim 1 wherein the 

2 integrated communications manager monitors communications between the 

3 first user and the information provider and stores data transmitted during the 

4 monitored communications. 

1 8. The integrated communications manager of claim 1 wherein the 

2 integrated communications manager monitors communications between the 

3 first user and the information provider for providing voice to be used during 

4 the communications. 

1 9. The integrated communications manager of claim 1 wherein the 

2 storage device also stores a user profile, a plurality of voice clips and a plurality 

1 10. The integrated communications manager of claim 1 wherein the 

2 information provider is selected from a group consisting of a concierge services 

3 provider and a financial services provider. 
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1 1 1 . An integrated communications manager including a voice-over 

2 internet protocol (V/IP) device, an automatic speech recognition (ASR) device, 

3 a text-to-speech (TTS) device, a controller, and a storage device, wherein the 

4 integrated communications manager is connectihle to a first user through a 

5 first communication device, to a telephone network, and to a data network, 

6 wherein the telephone network is connectible to at least one service provider in 

7 addition to e-mail, voice mail, and facsimile systems so that the integrated 

8 communications manager interacts with the first user using voice and acts as 

9 an interface between the first user and the service provider, and wherein the 

10 integrated communications manager is capable of listening in on the 

11 communication between the first user and the service provider for providing 

12 data to be used during the communication, the integrated communications 

13 manager responding to voice and data commands from the first user to access 

14 information from the at least one information provider and providing the 

15 accessed information to the first user in a requested format. 



1 12. An integrated communications manager including a voice-over 

2 internet protocol (V/IP) device, an automatic speech recognition (ASR) device, 

3 a text-to-speech (TTS) device, a controller, and a storage device, wherein the 

4 integrated communications manager is connectible to a first user through a 

5 first communication device, to a telephone network, and to a data network, 

6 wherein both the data network and the telephone network are connectible to a 

7 second user so that the integrated communications manager acts as an 

8 interface between the first user and the second user and allows the first user to 

9 select between the data network and telephone network for connecting to the 

10 second user to conduct real-time voice communications with the second user 

11 via the selected network. 

1 15. A method of operating an integrated communications service 

2 connected to a first user, a telephone network and to a data network having at 
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3 least one information provider, wherein both the data network and the 

4 telephone network are connectible to a second user, the method comprising: 

5 receiving a first portion of information in a first format from the first 

6 user; 

7 interpreting the first portion of information into a second format; 

8 providing the first portion of information in the second format to the 

9 information provider; 

10 receiving a second portion of information in the second format from the 

1 1 information provider; 

12 interpreting the second portion of information into the First format; 

13 providing the second portion of information in the first format to the 

14 first user; and 

15 in response to a command from the first user selecting between the data 

16 network and telephone network, connecting the first user to the second user 

17 using the selected network to enable real-time voic4e communications between 

18 the first and second users via the selected network. 

1 16. The method of claim 15 further comprising monitoring the 

2 connection between the first user and the second user for storing a third 

3 portion of information transferred therebetween. 

1 17. The method of claim 15 further comprising monitoring the 

2 connection between the first user and the second user for providing a third 

3 portion of information. 

1 18. A method of operating an electronic communications manager 

2 comprising steps of: 

3 translating back and forth between voice, internet protocol data and 

4 computer data; 

5 connecting to a first user; 
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6 connecting to a data network having at least one information provider 

7 in addition to voice mail, e-mail and facsimile systems; 

8 connecting to a telephone network, wherein both the data network and 

9 the telephone network are connectible to a second user; and 

10 in response to a voice command from the first user selecting between 

11 the data network and the telephone network, connecting the first user to the 

12 second user using the selected network to enable real-time voice 

13 communications to be conducted between the first and second users via the 

14 selected network. 

1 19. An electronic communications manager comprising: 

2 means for translating back and forth between voice, internet protocol 

3 data and computer data; 

4 means for connecting to a first user; 

5 means for connecting to a data network having at least one information 

6 provider in addition to voice mail, e-mail and facsimile systems; 

7 means for connecting to a telephone network, wherein both the data 

8 network and the telephone network are connectible to a second user; and 

9 means responsive to a voice command from the first user selecting 

10 between the data network and telephone network for connecting the first user 

11 to the second user using the selected network to enable real-time voice 

12 communications to be conducted between the first and second users via the 

13 selected network. 
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